Terms and conditions:

Copyright © 2024 by Tetyana Didenko. 
All rights reserved. Tetyana Didenko owns the brand, format, and logos, as well as the website https://myuaguide.com and its logos. It is strictly prohibited to reproduce, store, or transmit any trademarks, copyrights, logos, information, syllabus, events, or any other materials produced by Tetyana Didenko without prior written permission.

Disclaimer to Customers:
Please ensure you are clear on your goals before making any investments. All investments are non-refundable, but can be transferred to another individual with written permission from the organizer. The information provided is the result of extensive research and training, but does not guarantee success. Contact Tetyana Didenko with any questions or suggestions.

Subject to Terms and Conditions:
All services, invoices, contracts, and agreements are subject to the terms and conditions outlined here, to the exclusion of any general terms and conditions from customers. Any differing provisions must be agreed upon in writing by Tetyana Didenko. Offers are valid for 14 days after the quotation date, and all agreements must be confirmed in writing.

Execution Time:
While Tetyana Didenko aims to meet deadlines, no compensation will be paid for delays beyond the communicated timeframe. Subcontracting may be used for technical services, and prices are subject to change with written notification to the customer.

Price:
Prices listed are net and exclusive of VAT, and may be adjusted based on the consumer price index. Tetyana Didenko reserves the right to unilaterally change prices for exceptional reasons, with written justification provided to the customer.


Order Cancellation:
If a customer cancels an order, they must pay in full for any completed performances and a 20% indemnity fee for any remaining performances. Payment is due to Tetyana Didenko 10 days before any event or service, either in cash or by bank transfer. Deposits must be received before the event, and tickets are non-refundable but transferable.

Retention of Title:
Tetyana Didenko retains ownership of all results, methods, techniques, branding, and recordings related to the services provided. The customer may not use these results without written agreement. Tetyana Didenko reserves the right to terminate the contract in case of customer bankruptcy or failure to fulfill obligations.

Complaints and Warranty:
Any complaints must be reported within 7 days of receiving an invoice. Tetyana Didenko will review and make a decision on the contested products or services. Tetyana Didenko guarantees the delivery of products or services but does not guarantee specific performance results.

Responsibilities:
Tetyana Didenko is not liable for any damages caused by products or employees unless in cases of serious negligence. Any compensation claimed cannot exceed the amount billed for services in the previous year.

Jurisdiction and Acknowledgment:
All agreements are governed by USA law. By engaging in any transaction, the customer agrees to these terms and conditions. These conditions are effective from March 1, 2024. By acknowledging these terms, the customer agrees to abide by them.
